
police access to student records
lawful management of discolsure requests 

Background
Information sharing is an important 
aspect of safeguarding children. Serious 
Case Reviews often record that a failure 
to share information has been a key 
factor. When considering your response 
to a request to disclose information 
about someone, it is important to ensure 
that information is shared legally.

At Invicta Law we have been helping 
clients to manage the Disclosure process 
successfully for many years.

We have specialists trained in the 
relevant legislation including the 
Children Act 1989, Children Act 2004 
Section 11 and the Data Protection Act 
1998 Section 29.

We have also been instrumental in the 
drafting, agreement and implementation 
of multi-agency Disclosure of Information 
Protocols and the provision of Single 
Points of Contact (SPOC) for individual 
organisations including schools and the 
police. 

Legal obligations
The management of disclosures is a 
complex area and must be dealt with 
promptly and sensitively to avoid further 
harm to the individuals involved.

Information held by education and 
social services is usually the property 
of the respective council and needs to 
be dealt with extremely carefully when 
consideration is given to whether it 
should appear in the public domain, in a 
potential court trial relating to offences 
against a child.

Each of the organisations involved in a 
case requiring disclosure of information 
has specific legal obligations and a 
thorough knowledge of these obligations 
is required in order to ensure that 
disclosures are appropriate and relevant.
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Any material related to a case involving 
a child will be extremely sensitive and 
confidential so should be positively vetted 
to ensure it does not contain information 
that would potentially compromise a future 
court case.

Understanding of Data Protection 
legislation is also essential - the legal and 
reputational consequences of a school 
disclosing information direct to the Police 
are significant if there is an inappropriate 
disclosure of confidential information.

By obtaining legal advice from a specialist 
in the field of disclosure management, such 
as Invicta Law, schools can be confident 
that they are adopting appropriate, 
reasonable and technical measures. This 
is to ensure the security of personal data 
in their possession and that they are 
complying with the relevant legislation.

How we can help
In the event that you find yourself in 
a situation requiring the disclosure of 
information related to a safeguarding issue, 
Invicta Law’s specialist advisors are on hand 
to help guide you through the process.

Our dedicated Disclosure Help Line is 
available during normal office hours and 
members of our Disclosure Management 
Scheme are provided with a dedicated out 
of hours contact number.

We will rapidly assess the situation 
based on our extensive experience and 
knowledge of the prevailing legislation.

We will advise you on the information that 
you are likely to need to disclose and will 
support you in collecting the information 
and preparing it for disclosure.

We will liaise with the other agencies 
involved and ensure that all actions 
required to expedite disclosures are carried 
out promptly, and the school’s position is 
protected at all times. Where required, we 
can also attend court to defend disclosures 
on your behalf.

Further information
If you require further information or 
would like to know more about the costs 
associated with the scheme please contact: 

Justine Soutter 

Head of Dispute 

Resolution & Regulatory

t: 03000 419709

e: justine.soutter@invicta.law

w: www.invicta.law

Our legal expertise - your peace of mind
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